
 Or access Durham Bus Tracker
 from your computer:
 m.durhambustracker.com

2. Create a secure User Name 
and Password

3. Enter your state, customer 
service center location, 
student ID number and 
student’s last name
4. Log in and track your bus

Our goal is to provide parents and guardians with a 
greater sense of comfort and visibility with your student’s
transportation. We are proud to offer our app which allows
monitoring of your student’s bus: Durham Bus Tracker®.

Durham Bus Tracker® allows you to view your student’s, 
current school bus location. Information about the route, 
in near real time, including the scheduled and estimated 
arrival times to your stop.

Benefits Include:
• User-friendly 
• Free for parents and guardians to download and use 
• View all routes and scheduled stops including field trips
• Receive messages that notify users of route delays and schedule changes
• Parents and guardians can track all of their students’ buses in one screen
• Durham Bus Tracker® integrates seamlessly with the district’s 
  existing routing software
• Available in English and Spanish

® 

®

FOR PARENTS AND GUARDIANS
SIMPLE. SAFE. SECURE.

WWW.DURHAMSCHOOLSERVICES.COM/DURHAMBUSTRACKER

BEGIN BUS TRACKING IMMEDIATELY

Enter all of your students into the app
to be viewed simultaneously

Modify and update your account through
this portal

Students Settings

Routes

Buses

1. Download the free app:

Scan this QR Code
with your smartphone
to download the app
immediately

View all your
students’ buses
simultaneously

ACTUAL APP VIEW: 

“My Buses” screen

View multiple stops 
along the route, including
the scheduled arrival 
times for each stop

ACTUAL APP VIEW: 

“Routes” screen

Your Student, Your Bus
at your fingertips.
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Bus assignments will be available through a link
on your ActiveParent account before the start of school.

Durham School Services also provides the Bus Tracker app.
Read below for more information:


